
Formula Return using M-SPIRIT Utilities 

Step one 

Log in to M-SPIRIT Utilities 

Step two 

Go to Activities > Formula Return 

 

  



Step three 

Enter the Participant ID  

 

 

 

 

 

 

 

Step four 

Review the information for the participant and make sure you are looking at the correct month of 

benefits.  

  



Step five 

Select the amount of formula you would like to return 

 

OPTIONAL:  Step six 

If you physically hand the participant cans of formula, fill out this part. This means the participant walks 

out the door with formula in their hands (you will probably not use this too often). 

 

If you reissue the participant benefits using M-SPIRIT, do not complete this step! 

 

 



Step seven 

Click “Save.” 

 

You’re done! 

 


